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Training “Human Rights in Patient Care” 

AGENDA 
 
Place: Hotel “Radika” – Mavrovo, 16-19 September, 2011 
 

September 16, 2011 (Friday) 

 
11:00 - 12:00  Arrival and registration 

 
12:00 – 14:00  Lunch  
 
14:00 – 14.30 Introduction 
 
 Suzana Velkovska 
 Public Health Programme Coordinator, FOSIM 
 
 Neda Milevska – Kostova  
 Executive Director, CRPRC Studiorum 
 
 Jasminka Friscik 
 Executive Director, ESE Macedonia 

 
14:30 – 15:00 “Human Rights in Patient Care – Practitioners’ Guide” - 

promotion 
 

Filip Gerovski 
Lawyer, Human Rights in Health Care Fellow, CRPRC Studiorum  
 

15:00 – 15:30 Coffee break 
 
15:30 – 17:00 Patients’ Rights and Responsibilities  
  

Angelina Bacanovik 
Head of department, Ministry of Health 

 
 Discussion and Q&A 

 
17:00 – 17:30  Coffee break 
 
17:30 – 19:00 Barometer of Patients’ Rights 
  

Exercise and comparison of the respect of patients’ rights in the 
Republic of Macedonia and the European Union 
 
Filip Gerovski 
Lawyer, Human Rights in Health Care Fellow, CRPRC Studiorum 
 
 

End of day one 
 

 

        



 
September 17, 2011 (Saturday) 

 
10:00 – 11:30 Mechanisms for protection of the rights 
 
 Presentation and exercise  

 
Angelina Bacanovik 

 Head of department, Ministry of Health  
 
11:30 – 12:00 Coffee break  
 
12:00 – 12:30 Websites presentation 
 

Filip Gerovski 
Lawyer, Human Rights in Health Care Fellow, CRPRC Studiorum 
 

12:30 – 14:30 Lunch 
 
14:30 – 16:00  Providers’ Rights and Responsibilities  
 
 Presentation and exercise 
  
 Vera Menkovska 

Head of Department for Supervision, State Sanitary and Health 
Inspectorate 

   
 Discussion and Q&A 
 
16:00 – 16:30 Coffee break 
 
16:30 – 18:00 Implementation of the Law on the Protection of Patients’ Rights 
 
 Vera Menkovska 

Head of Department for Supervision, State Sanitary and Health 
Inspectorate 

   
 Discussion and Q&A 
 
 
End of day two 
 
 
September 18, 2011 (Sunday) 

 
10:00 – 11:30 Health Insurance Legislation and Exercise of Rights  

 
 Mihajlo Kostovski 
 Advisor, Ministry of Health 
 
11:30 – 12:00 Evaluation and closing of the training 


